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II PREFACE 
I• 
"i 
II There is a general and urgent need for reliable methods 1 
\\ in social engineering, to erase the existing disproportion in 
I\ man's ability to control his social environment in comparison 
W1. th his natural environment. Ample evidence of this lack of 
proportion is available in every phase of human activity. It 
is perhaps most evident in political and economic areas. 
II 
II 
i\ I 
I 
I 
I 
I 
I 
I 
I, 
The danger of this failure to advance in social areas I' II ' 
I has been heavily underscored by recent world wars and the dis- !1 
I 
I, 
,[ covery of atomic and other terrible weapons. To an unknown 
I' degree, th.e present intolerable situation is the result or our " 
I
. inability to manage our social problems. Advances in our 11 
'I ability to control and utilize our natural enVironment are 
marvellous and indicate the way to greater progress. Success 
I. 
'i in atomic fission may be man's greatest physical achievement. 
I. 
\1 Such advances should be universally supported, but our 
\\ greatest immediate concern should be to find ways for men to 
1
llive together in harmony, peace and security. 
I 
II 
I! i 
Boston University, 
1
Boston, Massachusetts, 
II jl 1950 
,j 
'I 
Thomas R. Kilian 
Arnold E. Boyum 
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il CHAPTER I 
I 
' 
THE PROBLEM AND SPECIFIC POINTS INVESTIGATED 
I I. THE PROBLEM 
I I Certain peop1e believe the truths and concepts of 
I religion to be basic to an effective social order. The authors 
! ,I 
I feel that there has been failure in the areas of interpretation I 
\ and app1ication of religious teaching and that new methods must 1, 
\ be found to make religious and ethical. concepts more useful. 
, Churches and religious groups are a factor in the formation of 
I 
' pub1ic opinion and behavior. Insuring the effectiveness of the 
\\ Church's message is a communications problem. It is in this 
i area of public relations that this investigation has been 
r conducted.. 
1i · An approach to the process of making religion a more 
,, effective force is to find a way of determining the effective-
11 ness of present organized religious training or teaching. 
II In formulating a problem of manageable _size,commensurate 
II 
1j with the amounts of time and money available, it was decided 
\i to select a congregation of a Protestant denomination. A 
il 
! Lutheran congregation was chosen because of the backgrounds of 
I 
I the authors. 
j Statement of the problem. T.he specific problem is: an 
j attempt to determine the degree, according to an arbitrary 
11 scale, to which the wtderstandlng and belief's of' a sample or a 
d 
- 1 -
,, 
II 
1\ 
1r 
Jl congregation conform to certain doctrinal teachings of a 
11 Lutheran church. 
j\ Definition of terms. Understanding is defined as com-
jl 
'I prehension of the Church's position on a given subject with 
\ or without acceptance of that position. Belief means 
II 
II acceptance of the Church 1 s position. 
I 
\i 
il 
II 
II. SPECIFIC POINTS INVESTIGATED 
Two specific major points of Lutheran doctrine were 
1: jj seJ.ected as being among those emphasized in Lutheran training. 
II 'l'hey are: 
li 1. Original Sin II 2. Justification by Faith 
li 
--<! 
I 
I' 
II While these doctrinal concepts are not wholly confined , 
I; to Lutheranism, they are i 'mportant in Luther anism, and basic 
11 in the Church's teaching. It was believed that intensive 
li interviewing on these two doctrinal points and related ques-
1/ tions would consume all of the time · that the subject of the . ,1 
II interview would be Willing to give to the interviewer, and that
1 
11 the subJect's cooperation was particularly necessary for the 
j success of an interview on religious understanding and beliefs. 11 
I 
Though the points in question are basic in Lutheranism, J 
a que.stion arose as to whether or not the proposed sample I 
I I 
I group would have had ample opportunity to become familiar w1 th 1 
I the doctrinal position of the Church. If the doctrinal points 
I 
li are considered important to the Church and as a part of the 
\I 
2 
~~ ~~ identity of the Church, they should bave been taught and em-
phasized. 
III. ORGANIZATION OF REMAINDER OF THESIS 
I 
I Results of the interviews, interpretation, summary and 
I conclusions ot the survey findings, are given in Chapter II. 
Each question from the interView schedule is given considera-
tion. Tables and illustrations are used where feasible. The 
presentation of recommendations makes up the last chapter. 
I 
I' 
II 
'I 
.I 
I A section of the Appendix is devoted to a detailed ex- 1· 
1 planation of the resea~ch method chosen in conducting this I 
investigation. The section also includes reasons for rejecting 1 
I other possible procedures. 1J 
'I 
Although specific suggestions were made, the authors !1 
feel that because of obvious limitations many of the recom-
mendat1ons must be general in character. 
3 
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QBAPTER II 
RESULTS AND INTERPRETATIONS 
The significance of this study is that it shows a very 
close relationship bet ween belief and understanding. 
, Understanding is not inherited. Understanding is contingent 
I upon education. Education and teaching are possible only 
through communication. 
Method and church group. For purposes of this study, 
I the method of research selected was a strat ifi ed r andom seJ~)le 
I of a congregation emphasizing open~end questions, with alter-
1 nate questions and probes. Interviews were conducted in the 
11 homes of members of the sample group by the authors. 
j The Lutheran church group~ upon whom this investiga-
l
ll ::o:f:::i::::u::::·~: ~:::::~:nL:::e:::a::~:::ton area and 
I 
Intensive interviews, varying in length f rom thirty 
il 
minutes to one hour and fifteen minutes, were conductea on a 
I 
' sample group of seventy-four members of the congregation. 
New methods were devised for measuring the reactions 
of the interviewees to the project and for measuring intensity , 
of belief of the interviewees to aid in interpreting the data 
received. 
Il
l 1 For detailed description . of the method used and 
the church groups, see Appendix I, lections 1 and 2. 
I 
I 
II 
I! 
I 
I 
I 
II 
I' 
!I 
II 
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I. PURPOSES OF QUESTIONS q 
II 
I, The purposes for which questions were included in the 
I questionnaire are as follows: questions 1 through 10, in-
:1 elusive, sections 1 d11 and 11 e11 of question 26 and questions 
li 30, 36, 37 and 3g were designed to indicate the interests and 
II 
I
! behavior of the S"g.bjeots regarding religious matters generally. 1' 
1 They also served to introduce the subject gradually to the 
/i more difficult questions which followed and to return to a 
I 
/' less involved level of discussion upon completion of the inter-
11 view. 
Question 11 introduces ana leads the thoughts of the il 
li 
1
l subject to the question of sin, ana its origins. The question 
/! should have been familiar to all of the people in the sample 
II since it is a part of the weekly church service. 
Questions 11 through 16 are constructed to attempt to 
I 
11 uncover the Wlderstanding and beliefs of the subjects as they , 
I 
II 
li 
'I ,,
II 
'I 
'I I 
'I 
I 
relate to sin, the origins of sin ana the indiv1dual 1e rela-
tionship to sin. 
Questions 17, lg and 19 had the purpose of offering a 
solution to the problems raised in the preceding questions on 
sin, and of acting ·as a 11 brid.ge 11 or means of transition from 
questions relating to sin (questions 20-24) to those concern-
ed With Justification by faith. 
Questions 25 through 29 and 31 through 35 were 
necessary to clarify the information received, to supplement 
social and economic information on the sample group, to verify 
5 
'I !! 
,I II II 
'I . 
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lj 
II the presence or absence of interest in the church. 
I 
data taken from church records and, to some extent, to indicate !! 
I, 
1\ 
I 
II. RESULTS OF SURVEY 
.,, . Do you listen to religious radio programs? How many? 
While these introductory questions have no doctrinal implica-
tiona, they serve as some indication of the degree of interest , 
\\ present in the sample group. 
I 
I 
I TABLE I 
LISTENERS TO RELIGIOUS RADIO PROGRAMS 
II 
li ===L=is=t=e=n=e=r=a========================================~==~== 
II 
,1 -------------------
Yea 
I 
I 
I 
I 
II 
No 
Occasional·ly 
II 
ii =========================r 
II The category "oc.casionally" was included to fill the 
l' need which arose from the number of people who emphasized that 
!I they listened to religious radio programs "mostly by chance" 
I, 
J! 
,i or at least not as a matter of practice. 
II 
~ . . 
1 
1 All percentages quoted in this and following tables 
\
are percentages of the total group interviewed (74), unless 
jotherwise stated. 
6 
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Only the most casual significance can be attached to li 
i! 
1\ religious program listenership, particularly when nothing is 
II 
il 
\1 
il 
II 
' 
known of the quality or content of the programs. or those 
interviewed, 16 per cent mentioned 11 The Lutheran Hour, 11 a 
II 
national network program, as one of those to which they listen-1 
I 
ed. 11 The Lutheran Hour11 is the only Lutheran-sponsored 
program mentioned as being among those heard. 
Do you subscribe to 11 The Augustana Lutheran11 or to 11 The ' 
II Augustana11 ? Both of these publications are official organs of 
II 
It 
:I 
!I - ~1 
J 
r ,I 
I; 
I! 
the Augustana Lutheran Church. 11 The Augustana Lutheran" is 
the English edition and the 11 Augustana11 is printed in Swedish. 
TABLE II 
SUBSCRIBERS TO 1 THE AUGUSTANA LUTHERAN" 
OR TO 11 THE AUGUST ANA n 
Subscribers 
Yes 
No · 
"Do not know" 
Per cent 
31 
tJ7 
2 
While subscription to these periodicals is not man-
datory, it is highly desirable, so far as the Church is 
concerned, that these publications reach as many as possible. 
Less than one third of the sample as subscribers to 
these official church publications can scarcely be regarded 
as adequate, particularly in a congregation as widely scatter-
7 
e-
ll ed as this group. At present, 69 per cent have no regular 
access to information regarding developments and activities 
within the larger church body. Educational articles containing 
doctrinal discussions and similar features from this source 
reach not over two thirds of the group. 
How many religious books or other church publications 
do you get during the ye~? It is understood that religious 
literature of any type is included in this question. 
TABLE III 
II PERCENTAGE OF PEOPLE RECEIVING RELIGIOUS BOOKS 
II PERIODICALS ,OTHER: WITH NUMBER RECEIVED OF EACH BY 1ml.l 
II =========================== No. of Per No. of peri- Per No. of Per 
II 
II 
II 
II 
I 
I 
I 
II 
Total per cent 
receivin~: books cent odicals cent other cent 
Yes o 
59 ltl 1 6 1 22 13 
2 lt 2 6 
a 1 lt 2 1 6 1 
6 1 12 1 
It will be seen by Table III, that the type of liter-
I ature received varied from fiction With a religious theme to 
I: tracts, pamphlets and periodicals of all religious groups, so 
i that the percentage of those receiving Lutheran publications 
I 
1
1 is considerably smaller than the figures show. 
1' It seems unfortunate that lt1 per cent receive no pub-
i\ lications of any description--not even tracts or pamphlets of 
11 
another denomination. Only 7 per cent receive more than one 
I 
h 
I 
,I 
~-= -r -
book a year, including fiction. It is difficult to imagine 
the actual proportion' of Lutheran instructional publications 
which are actuallY received and read by the group. 
Do you have a Bible Commentary? A book of daily 
devotions? In both cases any type or description of commentary 
or devotional book was considered acceptable. Possession of 
such study aids, especially devotional books, was thought to 
be a measure of interest. 
TABLE IV 
!~ER OF PERSONS USING BIBLE STUDY AIDS 
Use of Commentary Use of devotional aids 
Per cent Per cent 
Per cent using not using Per cent using not using 
4 96 lt4 56 
II I· Since Bible commentaries are of such scholarly nature 
I the negati-ve answer by 96 per cent of the group is not sur-
' 
II 
I 
prising. Devotional books, however, are available from the 
Church free of charge; hence, the fact that 56 per cent do 
not possess them indicates lack of interest. 
Have you ever read or studied the Augsburg Confession? 
The Augsburg Confession, based on the Bible, is the doctrinal 
interpretation of the Lutheran Church. 
9 
=-==-~====~=====,================================================================== 
I! 
I 
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TABLE V I 
!I 
II 
NUMBER IN GROUP 1~0 HAVE READ OR STUDIED 
THE AUGSBURG CONFESSION 
II -=-=====-=-~~----=------
:! Report from group Per cent 
Yes 
No 
Only in Confirmation 
Do not knol'r 
14-
75 
4 
It is interesting to note from Table V how few people 
are familiar with the Augsburg Confession. Even the 7 per cent 
who mentioned the Confession in connection with confirmation 
seemed uncertain as to its significance. 
Simply written eA~lanations, in modern language, by 
1 theologians within the Augustana Lutheran Church are available. 
A church loses its identity to the degree that its people are 
not alvare of the doctrinal teachings. 
Do you have family devotions? How often? The Church 
encourages family devotion as a means toward spiritual growth, 
development and stability of the home. The "occasional" classi-
fication includes those who hold devotions as infrequently 
I as holidays, family reunions and other special occasions. 
TABLE VI 
PERCENTAGE OF GROUP HAVING FAMILY DEVOTIONS 
Those who do Those who do not o:ecas1-on~lly Daily 
29 71 17 ro 
10 
For practical purposes, only 10 per cent of the sample 
hold devotions as a matter of family practice. In this case 
it is hoped that family devotions are not a final measure of 
"working faith". While not a typical answer, one subject ob-
served,rather pungently, •No, we don 1 t .•• (have devotions • • • J 
we 1 re religious and believe in God, and all that, •.• but we 
don 1 t go nuts over it." 
In your own words, what does prayer mean to you' Al-
J, though this is an extremely difficult question to answer, it 
j! was designed to lead the thoughts of the sample to a more 
!1 abstract level, as well as to reveal what, in the minds of 
I the people, are the purposes of prayer. 
I 
I TABLE VII 
WHAT PRAYER MEANS TO THE GROUP STUDIED 
Concept of meaning in 
sample 1 s own -vrords 
Per cent 
Request 
Comfort and peace of mind 
Communion 
And expression of belief--answer not clear 
Thanks 
Prayers are answered 
Longing; hope; a crying out 
Do not know 
No answer given 
31 
2g 
36 
21 
6 
a 
4-
2 
A great variety of answers fell into the general cate-
gories listed in Table VII. 
====---~~=== 
11 
I 
I 
L 
II I' I 
I' 
12 
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I• 1-
I 
While most of the answers given cannot be regarded as 
"wrong," the qualities relative to prayer that were omitted 
appear significant. No express mention was made of forgi~eness I 
of sins; little was said concerning worship.-or thanks to God. 
Nearly one-third of the sample regard prayer as a request for 
things desired. 
Do you read the Bible! Do you use a system to read itt 
Reading and studying the Bible is a basic Christian duty. 
Reads 
Bible 
Yes 
No 
TABLE VIII 
PERCENTAGE OF THOSE STUDIED WHO READ THE BIBLE; WHO 
USE A SYSTEM IN READING IT 
Per Uses 
cent system 
66 Yes 
34 No 
Per 
cent 
~~ 
TYPe of system used Per 
cent 
1 
1 
20 
I 
II I 
Study Book 
Scripture Lesson 
Progressive Reading 
li ======================================================= II
jl 
,I The variation in percentage between those who read and 
II ,, those who use a system is explained by the fact that the most 
1: casual and infrequent readers are included in the "yes 11 cate-
gory. It is the opinion of the authors that 66 per cent should 
here be considered a generous percentage. 
There appears to be no justification for the 34 per 
cent of the group who gave a categorical 11 no 11 in answer to the I 
question. It will be noted that, of those who read at all, 66 
per cent read at random without the use of any system. 
I' .I
!I 
I 
I! 13 
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II 1-==-== ~-=o._,_ 
1, 
II What parts of the Bible interest you most? This ques-
I tion served to show the familiarity of the group With the Bible ~ 
I TABLE IX 
THE PARTS OF THE BIBLE THAT MOST INTEREST THE GROUP 
Choice Per cent Choice Per cent 
None 35 Acts of the Apostles 2 
New Testament 33 The Prophets 1 
Psalms 17 EPistle of St. John 1 
The Four Gospels g Ruth 1 
Old Testament 4 St. Matthew l Gospel of St.John Book of Proverbs l 
Revelations 4 
Included in the choices listed in Table IX are the 
II preferences of those who stated that they do not read the Bible, : 
II at present. Among those who gave no choice at all or who gave 
1
J the New Testament as their choice, ~e those whose familiar! ty 
i W1 th the individual books of the Bible is open to question. 
,I A comparatively small percentage mentioned the Gospels 
1
!1 and New Testament books which are a vital center of Lutheran 
I j
1 
doctrine. 
II 
II What part of the church service means most to you'l This 
1 is a question which introduced the subject to the problem of 
i 
1 
original sin and was designed to solve, if possible, the 
!I pre:rerences for that portion 
1 eludes reference to original 
I 
of the weekly service which in-
sin. The question also serves 
I 
I' 
1\ 
to focus attention on a portion of the Confession of Sins 
sently to be discussed. 
I pre..J: 
, II 
TABLE X 
THE PERCENTAGE OF THOSE TO WHOM ONE PART OF CHURCH SERVICE 
HAD MORE APPEAL THAN OTHER PARTS 
Part of Service Per Part of Service Per 
with most appeal cent with most appeal cent 
Sermon 59 Prayers 5 
Music 27 Benediction 1 
Liturgy 10 Communion 1 
Scripture Text 7 No choice 7 
Although music is a part of the 1i turgy, the category 
11 music 11 involves the hymns and choir anthems in this instance. 
Fifty-nine per cent mentioned the sermon as the significant 
part of the service, which is more than twice the combined 
number of those who cited the liturgy,or separate parts of it. 
What does this statement mean to you, 11 we confess unto 
Thee that we are by nature sinful and unclean"? It is found 
in the Confession of Sins,near the beginning of the Service. 
TABLE XI 
l'THAT THE STATEMENT" ••• WE ARE BY NATURE SINFUL AND 
UNCLEAN," MEANT TO THE GROUP STUDIED 
Meaning to Group Per cent Meaning to Group Per cent 
Man is sinful at birth 
Man is sinful 
Confession self-
explanatory 
33 25 
14 
Sin inherited from 
Adam 
Exeressed belie{,not 
DiM HS't fm~0 n 
13 
1~ 
14 
========-=-==·============================~-----
Each member of the sample indicated. recognition of the II 
1 statement but gave various interpretations as to its meaning. \! 
II 'I Some of the categories in Table XI should be explained 
\J for the sake of clarity. For example, the people whose answers 
!I fell into the category "Man is sinful" emphasized that al- j 
\ though man may commit sins he is not necessarily born in sin 
or sinful at birth. The category "inherited sin from Adam11 
I includes those who regard sin as being biologically inherited 
Ill without regard for freedom of choice. The categories 11 Man is 
II 
I 
I
I sinful at birth, 11 11 self-explanatory confession, 11 and "express 
l belief0 total 53 per cent. 
l 
,i 
The last-named categories include those whose ans"t-rers 
:I can be considered acceptable by the most charitable interpreta- 1 
I! tion of' Lutheran doctrine. 
jl 
11 Where did sin come fromt According to the Lutheran Doct-
J rine: We live in a moral l-rorld With possibilities for good and 
eVil. Man, with a freedom of choice, exhibits a drift downward 
rather than upward. The story of Adam and Eve is the embodiment 
jot this truth(the first man with freedom to choose the good 
' -- 2 
Jehooses,instead, the evil) ._(See Article II, Augsburg Confession.) 1 
I' 
il 2 The concepts included in the above and following state-
ments QOncerning the attitude of the Church toward the questions ! 
,' express the general intent of' church doctrinal teaching. They 
\\are not intended as an official representation and are the 
,Jresponsibili ty of the authors. 
I . 
15 
I 
I 
I 
I 
!' 
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TABLE XII 
CONCEPT OF ORIGIN . OF SIN BY GROUP IN TERMS 
OF PERCENTAGES 
li =========== 
II Source Per cent Source ~er cent 
II ----------------------------------------------------1. II II 
I' 
II 
II 
Adam and Eve 
Inherent in man 
Inherited 
6o 
12 
g 
Temptation g 
DeVil 1 
Everywhere 1 
Do not know 13 
,I II ================================================== 
,, 
II d The categories "Adam and Eve" and 
11 Inher1ted11 are alike 
1
1 in that both of them relate to being born in sin, but as in 
II 
II 
I 
I 
I 
the previous question, those in the 8 inherited11 group fail to 
1
1 
make allowance for freedom of choice. Members of the sample 
/ whose answers are labeled 11 inherent in man" suggest that man 
\1 has the tendency to sin, whether or not sin is inherited. II 
I 
'1 
II 
!I 
1 11 Inheri ted, 11 the concept of sin as being biologically trans-
1
1 1! 
! mitted is not in accord with Lutheran doctrine, since it makes 1: 
I no allowance for indiVidual freedom of choice. With those 
~~~ individuals in the category "Inherent in mann who believe that 
I man is sinful at birth, the groups 11 Ad.am and Ev~11 11 Devil 11 and. 
I "temptation" could be construed as being in agreement with 
I 
I 
~~ the church. T.he remaining 20 per cent are not. Thirty-three 
1 per cent are not in accord with the Church, which allows no 
1: 
ii qualification of an affirmative answer to this question. 
li 
ll What do you understand by the term 11 0riginaJ. Sin 11 ? 
1: 
I 
In 
I, 
!J 
II 
. I 
! 17 
- _j! ---~~~~=~-= 
- -- -----T 
!, accordance 1d th the Lutheran Doctrine: Original Sin is the 
I 
I.-universal tendency of man· to do evil, · which, from the story of 
1 Adam and Eve, has existed from the beginning of the race and 
' extends to all members of 
I , 
the race at all times.(See Article II, 'l 
!1 Augsburg Confession.) 
II 
'I II 
TABLE XIII 
CONCEPT OF 11 ORIGINAL SIN° AS DEFINED BY GROUP 
!============================ 
Meaning of term,according to Group Per cent 
II Sin inherent in man 
Adam and Eve 
Inherited sin 
Adultery 
Do not know 
24-
21 
2 
1 
50 
I 
IJ j~----==---------~-
1 j, 
I 
The categories 1 sin inherent in man" and "inherited sin11 
I 
!may be defined as in the previous question. T.he question offer-
11 ed an add! tional opportunity to explain one 1 s own understanding 
land beliefs regarding original sin. While the term is some-
1j wat academic it is employed in various Church communications 
I 
to describe the tendency of man to do evil. 
No more than 4-5 per cent can be said to be in agreement 
!with the church in their understanding and beliefs. 
1: 
I. 
I 
Is man responsible for his own sins? According to the 
\;Lutheran Doctrine: Man is responsible for his own sins by 
I' jVirtue of the freedom of choice with which he is endowed (See 
!Article II, Augsburg Confession). 
TABLE XIV 
PERCENTAGES OF GROUP RESPONSE TO QUERY, "IS MAN 
RESPONSIBLE FOR HIS ovrn SINS?• 
Belief that man is responsible 
Yes 
Partially 
No 
Do not know 
Per cent 
J1 The people represented by the category 11partially11 
II include those who to some degree regard sinful man as a victim 
l1 of circumstance, to whom freedom of choice is not always open. 
Jl Thirty-three per cent are not in accord with the 
II Church, which allows no qualification of an affirmative answer 
I 
II to this question. 
I: 
I 
d 
J, If man is sinful at birth, how long does he continue in 
II 
· sint According to the Lutheran Doctrine: Man continues in ,-
1 sin throughout his life. However, a man w.ho comes to the 
I 
I 
11 knowledge of God 1 s forgi v1ng love through Jesus Christ lives 
/1 also in a state of Grace; but sin is still present(see 
II 
li Articles II,III and IX,Augsburg Confession). 
I 
II 
'I II 
,, 
l ~r 
I' TABLE XV II 
II PERCENTAGES OF GROUP RESPONSE TO QUERY, "HOW LONG I' 
1
11 DOES MAN CONTINUE IN SIN? II I 
! 'I 
II ===============================================P=e=r==c=e=n=t==== l Man in a state of sin 
I 
.I 
I· 
11 
II 
lj 
All his life 
Until rebirth 
Until baptism 
All his life, but forgiveness possible 
Until taught right from wrong 
Until first communion 
Prefers not to answer 
Do not know 
37 
22 
lg 
6 
5 
1 
1 
5 
/1 ====================== 
Jl 
't [, 
I' no ,, 
Those in the first category, 11 all his life," suggested 
pther possibility. The "until baptism" group implied a 
1 
complete cleansing of sin. Included in the "Until rebirth" 
I 
I 
I 
II 
category are those who believe that sin continues until a 
"change of heart 11 is experienced. 
The variety of answers received is perhaps in part a 
j
1 
result of the several implications of the question, but also 
!1 indicates confusion as to man's relation to sin following 
I 
'I 
lr 
baptism and rebirth. 
If man is sinful at birth, can he escape the results 
/i of sin? How? According to the Lutheran Doctrine: Man cannot 
j1 fully escape the results of sin at any time, for Whether or 
11 not he is born in sin, he suffers as a result of the sins of 
II others. Ho1·rever, through the forgiving love of God, as ex-
!! pressed in Christ, he can be forgiven for sin and, in some 
19 
I 
jJ degree, be freed from the feeling of guilt resulting from sin 
11 (see Articles II ,III ,IV, and IX,Augeburg Confession). 
I 
il I 
TABLE XVI 
PERCENTAGES OF RESPONSE 'To QUERIES~"CAN MAN ESCAPE 
THE RESULTS OF SIN? HOW? 11 
Any escape from sin? Per How escape? Per How escape? 
cent cent 
Per 
cent '· 
Yes 
No 
Do not know 
Do not believe man 
is born 1n sin 
6g Do one 1 e beet 17 
2~ God 1e forgive-
6 ness through 
Christ 17 
1 Prayer 13 
Faith 9 
Confession 
Conversion,or 
rebirth 
Communion 
Church-
going 
II The percentage of thos e 't'iho offered a means of escape 
// from the results of sin vras r·ec1u.ced by those vJi1o felt thc:.t 
;. escape was impossible. While some of the suggested categories 
;J appear to overlap, the distinctions were made by the subjects 
/I theme el vee. 
9 
5 
5 
~ 
II Ineluded 1n the 0 No 11 group are those who based their 
statement on the concept that man suffers cont1nua11y,not only 
1 from h1 s O't>ltl sine, but from the s i ns of others. Though a fairly 1 
/J high percentage believe escape from the :r·eaul. ts of sin possible, '. 
J
1 the means given suggest lack of understanding among at least 
11 21 per cent of the sample. 
II 
i What does baptism mean to lOUt According to the Luther-
! 
:
1 an Doctrine: Baptism is a sacrament; it is the visible sign 
J! or seal of God's love for all men, individualized for each per-
20 
I 21 
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I 
I 
son who is baptised. It is, therefore, the act by which an 
individual becomes a member of the Christian Church (see 
Articles II, and IX, Augsburg Confession). 
TABLE XVII 
WHAT BAPTISM MEANS TO GROUP, EXPRESSED IN 
TERMS OF PERCENTAGES 
vlhat baptism means 
Acceptance by God 
Frees one from sin 
A sacrament 
Christening 
Simply a ritual taught to us 
Do not know 
Per cent 
41 
21 
4 
4 
3 27 
~~ The category "Acceptance by God11 is defined as the 
!! state of being accepted into the Kingdom of God. However, 
1! those represented by "Frees one from sin" extend the meaning 
I~ to include a complete cleansing of sin. 
! This is the first of a series of transition questions 
designed to expose beliefs regarding acceptance of man by God, 
and justification of man before God. 
!i Results received from this question are clear-cut. At 
least 55 per cent fail completely to understand, or else 
differ substantially from Lutheran teaching concerning 
baptism. 
' II 
. I 
I 
i 
I 
I 
11 
22 
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- ·- -- ~---- ~a hear the terms 11 born again. • 'rebl,rth0 and "regenera- : 
tion," what do they mean to you? According to the Lutheran 
1: Doctrine: When by faith a man throws himself in trust upon 
1
1 
God, he comes into a new relationship w1 th God and his fello't-t 
d men, which is described as being 11 born again." God becomes 
II active through the individual; that is, God's power is released 
I' i through the work of the Holy Spirit in man(see Articles II and 
1, 
I IX,Augsburg Confession). 
~~ TABLE XVIII 
MEANING TO GROUP OF TERMS 11 BOBN AGAIN ° 11 REBIRTH 11 
AND n REGENERATION, " EXPRESSED IN PERCENTAGES II 
II 
,, =============== 
I Meaning of the three terms Per cent 
~~ ----C-o_n_v-er_s_i_o_n_an_d_a_c_c_ep_t_an_c_e_i_n_t_o_Go_d_1 _s_K_i_n_g_d_o_m ___ 5_5 __ 
~~ Born again in baptism 5 
Going to Heaven 4 
Born again in a spiritual sense 2 
Born again a part of baptism ritual 2 
Public testimony that one is saved 1 
Do not know · 2S 
The three terms in the question were regarded as being 
I 
, synonymous in meaning. 0Born again in baptism" is defined as 
I 
I, the sole condition under which rebirth can take place. 0 Born 
I 
, again in a spirituaJ. sense" includes those who were abl.e to 
II distinguish only between physical and spiritual rebirth. 
It 
The meaning of the frequently-used terms was vague and 
I 
II uncertain to 1+3 per cent of the group, although the majority 
"seemed familiar With the terms themselves. 
I 
I. ==-~- 4"i=" === ==-----"==== -- ---
1\ 23 
ii 
I· 
11 
Is there a relationship bet1r1een rebirth and faith? What? " 
Ji According to the Lutheran Doctrine: The relationship between 
li rebirth and faith is clear, in that rebirth is contingent upon 
,1 faith in God (see Articles II,III and IV,Augsburg Confession). 
.. 
I 
I. 
This question provides an indication of the understanding 
il and beliefs 
I! 
regarding the beginning point of faith. 
II 
!I 
I 
TABLE XX 
EXTENT OF RELATIONSHIP BETWEEN REBIRTH AND FAITH, 
EXPRESSED IN GROUP PERCENTAGES 
Does relationship exist? Per What is its character? cent 
Yes 7lt- Faith necessary for 
rebirth 
No 3 Faith and rebirth 
identical 
Do not know 23 Friendship With God 
Rebirth not always 
permanent 
Do not knOlf 
Whether the subjects answering 11 Don 1 t know11 did not 
Per 
cent 
31 
6 
2 
1 
9 
/1 understand the two concepts Faith and Rebirth, or were simply 
I 
unable to relate them is not known. Since a higher percentage 
answered "Don't know" in the preceeding question, it appears 
' I!
I 
I 
II 
I 
II 
ll that the 11 Yes 11 group must include some who did. not justify their t! 
11 answer. 
I, 
lt Of those who did answer 11Yes," 11 per cent gave un-
•, satisfactory answers. 
Can man be saved by faith alone? According to the 
!Lutheran Doctrine: 
I 
I 
The Church teaches that man is justified by 
II faith a1 one. All of man 1 a actions are tainted w1 th sin. There-I -
ll fore, man cannot by his own acts find favor with God. By faith, 
I lhe must put himself at the mercy of God(see Articles III,IV and 
1
1 VI ,Augsburg Confession). 
I TABLE XX 
GROUP RESPONSE TO QUERY_ -6 "CAN MAN BE SAVED BY FAITH AL NE? 11 
Response by Group Per cent Qualifications by group Per -cent 
Yes 
No 
Do not know 
Qualified No 
Qualified Yes 
~4 
7 
lg 
12 
2 
lt 
This question embodies the cardinal doctrine of Luther-
!! anism: Justification by faith alone. 
'I 
/j accord With the churoh 1 s teaching. 
! 
Only 39 per cent are in 
I ( We have talked a good deal about Faith; Faith in what? 
11 Why should one have :f'ai th in ? According to the 
,, -----
1! Lutheran Doctrine: Faith is in God, as we have come to know 
.I 
II 
------~--= '======-c 
I 
11 God as a God of love in the person of Jesus Christ. We should 
1 have faith because God has shown His love and trustworthiness 
I 
j through the Life, Death and Resurrection of Christ(see Articles 
II 
I, II, and III, Augsburg Confession). 
TABLE XXI 
RESPONSE OF GROUP AS TO REASONS FOR HAVING FAITH 
Filith ~Ra"!¥om, Per Reason why one has faith Per cent cent 
God g5 To be saved; e.ternal life ~g Christ 2 Be lost without it 
Trinity 2 Expressed belief but no 
clear answer ~ God and Christ 2 God is Holy 
God and Eternity 1 Guide to live right a For s·trength; to ask help 
Incentive for life 1 Taur.;t to 4 
The Word God s love for us 2 
Infinite 1 Be heathen Without it 1 
Gives meaning to life 1 
Do not know 1 Do not knol'T g 
I 
. 1 It was believed imperative that understanding and belief 
i be established on this point, since .Church membership assumes 
I 
I 
1 the existence of faith in God. 
I 
I' The percentages in answer to the question"why" are the 
II result of the number of times eaCh reason was given; thus one 
I I person may have given several reasons. With the exception of 
the groups "Don't know" and "Taught to," all answers are con-
ceivably acceptable, but note should be taken of the infrequen-
cy with Which God's love and man 1 a inadequacy are mentioned. 
=======-==-==============================~============ 
II · 
25 
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ll The 11 Don 1 t know" group were those who could give no 
1; all, and answered as one subject, 11 I 1m afraid you've 
answer 
got me 
•I 
II there; I 1m stumped. n II 
'I What do you understand by this statement, 11Fai th without I, 
I 
TABLE XXII 
PERCENTAGES OF GROUP RESPONSE TO )lEANING 1 OF STATE-
MENT 11 FAITH WITHOUT 1'10RKS IS DEAD. 11 
there 1 
I~, ____ M_e_an_i_n_g_o_f_t_h_e_s_t_a_t_e_m_e_n_t ___________ P_e_r_c_e_n_t __ J 
!'1 Faith absent without action 4
2
ll \1 
Live right; actions must follow faith I I Self-explanatory statement · 
Faith and works have no connection 
Do not kno"tf 
1 
23 
This is a simplified extension of the question 11 Can one 
11be saved by Faith al.one? 11 and offers an opportunity, on a less 
\
1
abstract level, for the group to express their beliefs on the 
jl ,~concept of Faith. Twenty-four per cent of the group a:re at 
I 
;variance w1 th the Church. 
II 
r 
I, 
I· 
26 
jl 
I' 
li 
27 
·-----·-
-- --.. -~-=-...=.== _-:- --=-
-=---==- -=--=-tj-- -== 
I In our last question, referring to faith without works, 
1: what do 11 works 11 suggest to you? 
I 
According to the Lutheran 
1 Doctrine: '\'lorks are the thoughts and actions , of man in which 
ji 
1 the pattern of a life of love, as seen in Christ,is reflected 
I 
11 in some measure (see Articles IV,XV,XVI, and XX, Augsburg 
ll Confession). 
'I TABLE XXIII 
I~ ===P=E=R=CE=N=T='A=G=ES=O=F=G=RO=UP==RE=SP=O=N=S=E=TO=· =M=EAN==IN=G=O=F=11 W=O=RKS==··=== 
II 
II 
II 
Meaning of the term "works" 
Help in church; Church work 
Daily Christian living 
Live right; try to do best 
Help others 
Go to church 
Try to convert others 
Prayer 
Read the Bible 
Show faith 
Do not know 
Per cent 
2S 
25 
19 
13 
12 
12 
g 
5 
2 
13 
This question permits the subjects to give their be-
1 1iefs concerning the channels open to them for the expression 
!J of their Christian Faith. The answers are in groups according 
'I 
/J to the number of times they occurred. In the group 11 church 
1 work" are those who used the general statement for lack of a 
I' more concrete definition. 
Must a person do good deeds to be a Christian? According 
to the Lutheran Doctrine: If by Christian is meant a man Who 
!t trusts God, then good deeds are the mark of such a man (see 
=---,i 
hAugsburg Confession). II 
,, 
'I 
TABLE XXIV 
GROUP RESPONSE TO QUERY, 11 MUST A PERSON DO GOOD 
DEEDS TO BE A CHRISTIAN? 1 
To be a Christian must one do good works? Per cent 
Yes 
No 
Do not know 
Qualified "No" 
Good deeds a duty 
Good deeds follow faith 
77 
9 
1 
12 
4 
g 
1
: ============;:==== 
This is the last attempt to determine the associations, 
I in the minds of the subjects, between faith and Christian 
I 
jl 
/i 
I' 
II 
behavior. The sample group answered this question with the 
most assurance of any in the questionnaire. Those who gave a 
"Qualified no" actually answered the question affirmatively 
II 
1
• by virtue of their reasons. 
/i Answers to questions 25, 26, 2S and 29 aid in giving 
I' 
" a picture of the sample group, in terms of age, marital status, 
I occupation and education, but are not cogent to the discussion ' 
,, 
,, 
II 
1: 
here. Answers to those questions will be found in the 
Appendices. 
I Questions 27 and 30 to 35 relate to the religious back- 1 
ground of the sample. These questions are particularly 
designed to find out how long and to what extent the subjects 
have been exposed to the teaching of the Church; whether or 
not the subjects have been guided by more than one Pastor; and 
II 
,, 
I 29 ~~~-f~- ~ 
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I 
to determine the number of those who could have received 
religious training from Lutheran parents. 
TABLE XXV 
PERCENTAGES WITH REGARD TO ANCESTRY AND BIRTHPLACE 
OF GROUP 
National ancestry Per cent Birthplace Per cent 
Swedish 93 Sweden 4-2 
Norwegian 3 United States of 
Scottish 1+ America 57 
English 1+ Norway 1 
Swedish-Danish lf. 
· ~I The state church of Scandinavia is Lutheran, and 
Scandinavian ancestry should offer a social and ethnic basi s 
for interest in Lutheranism, The extremely high percentage of 
Swedish foreign-born and of people of Swedish ancestry,together 
With the remaining small Scandinavian and British elements, 
suggest a strong social and cultural basis for support of the 
Church, in addition to family tradition. 
Did you attend Sunday School regularly? The state 
.I church (Lutheran) of Sweden offers religious training as a part i 
1
1 
of the general education program. 
II TABLE XXVI 
I
I SUNDAY-SCHOOL ATTENDANCE OF GROUP EXPRESSED 
I I IN PERCENTAGES I 
Sunday SchoOl attendance Pert 
cen 
Yes; Lutheran 
No Occasionally 
70 
2~ 
Sunday School attendance ~:~t 
Yes: Congre~ational 3 
t~e~~~terian !+ 
otEer 5T 
II 
!I 
II 
-=- --=----~~~--= = -== 
I• 
!I Several rural localities do not have Sunday Schools, 
11 which partially accounts for the large number who answered , 
negatively. Nearly all of the 0 No" category were Swedish-born, ' 
With no opportunity to attend Sunday School as suCh. With the 
strong Swedish background and the comparatively low percentage 
who attended Sunday Schools of another denomination, the 
group as a whole appears to have received substantial primary 
ii training. 
II 
II 
In what zear were you confirmed? This and the two 
following questions give an indication of the number of years 
11 of exposure to the Chureh1 a doctrinal position. 
TABLE XXVII 
PERCENTAGES OF YEAR OF CONFIRMATION OF GROUP 
Year of Confirmation Per Year of Confirmation Pert cent cen 
1941-19~ 5 1911-1920 14-
1931-19 ~a 1901-1910 19 1921-1930 U~91-1900 15 
1Sgl-lg90 g 
Eighty per cent of the sample group were confirmed 
II 
II
i between lggl to 1930, W1 th from 
of exposure to the Church 1 a message. 
twenty to sixty-nine years 
Fifteen per cent have had 
I 
I 
II 
I 
II 
from ten to twenty years of exposure, following confirmation. 
30 
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11 
1! How long have you been a member of a church in this 
11synod? 
TABLE XXVIII 
PERCENTAGE OF YEARS AS CHURCH MEMBER IN THIS SYNOD 
P · P r Per I No.of years er No. of years ceent No. of years cent !j--------c_e_n_t ___________________ _ 
I. 1-1o g 21-30 32 1+1...;5o 12 
11-20 27 31-4o 15 51-60 6 
11 Ninety-two per cent of the sample have been members of 
1
1 the synod for more than ten years. 
II 
How long have you been a member of this congregation? 
!/ Have you been a member of other congregations? 
TABLE XXIX 
YEARS OF MEMBERSHIP IN A GIVEN CONGREGATION; 
IN OTHER CONGREGATIONS 
I No. Years Per cent Years Per cent Other Lutheran congr..ega t ions: 
/: I 1-10 
II 11-20 
I 
21-30 
I 
11 
34 
32 
31-4o 
41-50 
51-60 
11 
10 
6 
Per cent 
14 
I 
jl Eighty-nine of the sample have been members of the con-
~~ gregation for more than ten years. It is impossible to estimate 
ii the degree of participation in the actiVities of the church 
/1 congregation or the synod since confirmation. However, the 
· opportunity for such participation existed if sufficient in-
1· 
1: terest was present in the individual, and it seems reasonable 
31 
I I to assume at least some participation did take place over so 
Jl long a period. 
I How many pastors have .served you? The number of pastors 
11 who served members of the sample may or may not indicate the 
scope of doctrinal teachings received. 
TABLE XXX 
PERCENTAGE OF GROUP EXPOSED TO RELIGIOUS TRAINING OF 
MORE THAN ONE PASTOR 
No. of Per 
pastors cent 
1 
l+ 
9 
1 
55 
3 
No. of Per 
pastors cent 
2 
5 
10 
4-
4 
1 
No. of Per 
pastors cent 
21 
4 
Those who Per
1 did not knorr cent 
"donit know11 5 
I 
I 
I 
r 
=======================)\ 
Answers given are not the results of training received 
from any single pastor. Eighty-eight per cent of the group have 
I 
1
been served by more than three pastors, indicating a more 
[1 extensive and broader approach to the doctrinal position of the 
11 Church than ·would have been the case w1 th a lesser number. 
I . To wha~ denomination did/do your parents belong? A high 
\1percentage of Lu~heran parents should have a decided effect on 
'I the individual's background, training and opportunity to become 
!familiar with the doctrinal points in question. 
The three remaining questions are concerned with an in-
\:di vidual's behavior as a measurement of participation in the 
II 
I 
I 
il 
I 
I 
I 
'I 
I 
I 
I 
lj 
I 
I 
! 
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,, 
in the Church effort, as well as to indicate additional means 
by which he could have become acquainted With the doctrinal 
points under study. 
TABLE XXXI 
DENOMINATIONAL AFFILIATIONS OF PARENTS OF GROUP 
EXPRESSED IN PERCENTAGES 
Denomination to which parents belonged 
Lutheran 
Baptist 
Methodist 
Lutheran-Methodist 
Do not know 
None 
Per cent 
93 
1 + 
1 + 
1 + 
1 t 
1 + 
,, 
Jl 
\ 
I 
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J! 
How often do you attend church? 
TABLE XXXII 
ATTENDANCE AT CHURCH OF MEMBERS OF GROUP 
STUDIED 
Attendance at church Per Attendance at church cent 
Regularly 34 Once a month 
Occasionally 23 Twice a month 
Rarely 22 Never 
Per 
cent 
12 
a 
Sixty-six per cent do not attend the weekly church service 
li \! regularly. Twenty-six per cent attend rarely or not at all. 
1[ Of what church groups are you,or have you been, a member? 
I 
I 
I 
i 
I 
I 
33 
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' 
I 
Number 
None 
1 
TABLE XXXIII' 
CHURCH ORGANIZATIONS OF 1'1HICH GROUP ARE, OR HAVE 
BEEN MEMBERS 
II 
Per oent Number Per cent Number Per cent ·· 
50 
15 
2 16 3 
4 9 + 9 t 
I' 
IJ ================ 
,, The number cited in each percentage group includes all 
activities from youth groups to those in which membership is 
now held, as well as quasi-religious organizations such as 
the Swedish-Augustana League. 
What offices or responsible jobs have you held in the 
church or church grogps? 
TABLE XXXIV 
OFFICES OR JOBS HELD IN THE CHURCH BY THOSE. 
MEMBERS OF GROUP STUDIED . 
No. of offices(jobs) Per held cent No. of offices(jobs)held Pert cen 
None 72 lt lt 
I 16 5 3 
2 lt 
3 1 + 
I 
A liberal interpretation was made of this question. Per- 11 
centages include any office or job held, whether in an official 
capacity or not, now or in the past. 
I 
I 
I 
f 
,, 
'I ~ 
'I 
I III. INTENSITY OF BELIEF SCALE 
11 1 
' 
An Intensity o.f Belief Scale3 was devised as a measure 
II of the arbitrary degree to which beliefs are held by the 
1
1indi vidual. Assuming a relationship between intensity of belief .I 
I and behavior, · the scale served to give some indication of the 
I I 
1 
degree to which religious beliefs could influence behavior. 
II -
i\ Ratings of 111, 11 11 211 and ~1 3," having the values of "high, 11 
\I 11 medium 11 and 11 low11 intensity were given to each individual. 
,! 
II 
Rating Number 
1 
2 
3 
Figure. 1 
Percentage of Sample 
No comparative information relative to intensity of 
1 
religious beliefs in a congregation is available. Further 
I! studies may reveal the reliability of the percentages given. 
I' 
IV. THE CHECKBACK QUES~IONNAIRE 
,I 
1 the reactions of members of the sample to interviews regarding 
The Checkback Questionnaire4 was designed to indicate 
I 
, their religious beliefs. Subjects were given the Checkback 
il Questionnaire upon completion of the interView. Replies were 
l1 by mail and anonymous, so .far as the subjects were concerned, 
I 
3 For detailed discussion~cf.Appendix I,sec.3. 
t~ For detailed discussion, see Appendix I, sec .4. 
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I
I but a device was used to relate ansvrers to the individual.. A .
1
j
1 i 5g per cent return was real.ized on the Checkback Question-
!! 
·I naire. The high rate of return is probably due to the fact I' 
that the questionnaire was given to the subJect by the inter- \1 
viewer, and possibly because of the religious nature of the 
II 
II 
topic. 
Some evidence of the validity of the Intenstty of 
I' 
11 Belief Scale is believed to be shown ·in the rate of return, 
1
:
1 
Percentage 
Intensity No. Rate of Return of 
1\ Checkback Questionnaire 
\! 
,I 
II 
II 
II 
1\ 
I 
I 
1 
2 
3 
Figure 2. 
While the expected degree of difference in behavior 
(as evidenced by the return of the questionnaire) between the 
11 2" and 11 311 groups did not materialize, the extremely high 
rate of return of those rated 111 11 in intensity is of interest. 
The relatively close percentages of the 11 211 and 11 311 
jl 
I 
groups suggests that there may not be such an observable I 
as was supposed. \ difference between the two groups 
I 
II 
II 
!I 
'I 
II 
II 
1! 
T.he eight questions in the Checkback Questionnaire were II 
brief and permitted a simple answer. 
II 
Do you mind anstvering questions about your religious I 
~ beliefs? II 
Answer Per cent II No 9g 
To some de ree 2 
--"~-=-=---=--=--==1ft=-=-=~-=--=-=~=-======-=---~-=-=-==========-=------=- ------=---=====li==== 
I 
I 
I 
I 
II 
II 
I; 
I 
Do you feel you were able to say what you wanted to", 
answer to the questions? 
Answer 
Yes 
Not .entirely 
No 
Per cent 
glj. 
9 
7 
Three replies in the "No 11 and 11 Not entirely" groups 
cited reasons for their answers. They were: 11 d1fficu1t to 
II II 
I' ,I 
express beliefs," 
time. 11 
11 difficu1ty with language" and 11 not enough il 
II 
What do you think of the man w.ho asked the questions? 
I II 
I 
.I 
i Answer fer cent Ans'tver Per cent il 
l.J.7 Very nice Pleasant 12 
Sincere i~ Efficient 2 "o.K. H Expressed no con-
victions 2 
If someone else asked you for another interview on 
religi-ous questions, what wou1d be your answer? Why? 
Answer Per cent 
Yes 9g 
No answer 2 
l'lhy? Per cent It 
Help; aid in work 2g 
Stirs personal interest 26 
No objection 9 
Chance to 11 witness 11 5 
Do you feel that the things asked about in the ques-
tions were important? 
Answer 
~g~ all 
No 
Per cent 
II 
I 
I 
I ~-~==o--· I l! 
II Additional support of the validity of 
~~~~~--
the Intensity /, 
II 
I 
,I of Belief Scale ratings was found in the answers to this ques-
!1 tlon. All of those who answered 1Not all" or "No" had been II 
~~ given lntensl ty ratings of • 2° and 11 3,11 and aut of those, only !I 
'I one person had been given a 11 211 rating; the remainder were 
l.i 
r 
I 
I 
11 311 ratings. 
Do you feel that ypu answered. the questions as well as 
you might have? Give reasons why. 
Answer Per cent 
Yes 70 
No 21 
Not entirely 9 
Of Those Who Gave Reasons 
Reason 
Difficulty of language 
Not enough time 
Not prepared 
Questions not understood Questions difficult 
Questions simple 
"Nothing to hide" 
Questions 11 to the point" 
11 0nly one answer possible" 
Per rent 
repl es 
7 
7 
5 
2 
2 
2 
2 
2 
2 
of ' 
·I 
II 
I 
II 
,I 
1 Do you feel ,:1;1!_~ you ·could talk easilY w1 th the man wh,..2_ :,'I 
/I asked the questions? 
II 
'I 
I 
II 
Answer Per cent 
Yes 
Fairly ·Well 
How do you feel about the ~mqunt of time taken for 
the interview? 
I 
II 
'I II 
I 
d 
;I ==------l,f=====-=================--=--==--=~ -·-== 
! 
'I 
I 
I 
I 
I 
-=== -- __ ..J. 
Time 11 0.K. 11 
Time seemed short 
Time l..rell spent 
Per cent 
42 
30 
2g 
The results leave little doubt as to the favorable 
This information 
l
i reaction of the members of the sample. 
promises well for the undertaking of further studies of this 
II 
II 
II 
I 
I 
!I 
I 
I 
II 
II 
il jl 
I 
nature. Generally speaking, a high degree of cooperation 
was evidenced by the group. Subjects were friendly and hos-
pi table. Some expressed regret that the interview or "Visit" 
could not be extended. 
I 
!I 
I 
I 
II 
I 
II 
I' 
II I 
I 
II 
'I 
I 
I 
I 
! 
I 
I 
li 
I 
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CHAPTER III 
SUMMARY AND RECOMMENDATIONS 
I. SUMMARY 
In evaluating the results of the survey in connection 1 
::with Original. Bin and Justification by Flllth, it was revealed 1 
that belief was present where there was understanding. Only one 
p 
II 
1
ind1Vidual who seemed to be able to define the Church's 
II 
ildoctrinal posi tj__on, stated that he did not accept it. 
I 
However, a very definite problem was ·round to exist with 
!regard to communications. Certain terms and concepts, basic in 
1the expression of Church doctrines, were not understood by as 
II 
llmany as one-third or one-halt ot the group. Church publications 
l do not reach a large majority of the sample. The best use is 
l1 . 
11 not made of available communications media. 
!1 If Intensity of Belief Scale ratings are valid, answers 
!! given to questions probably approach the true beliefs of the 
I[ sample, 
I II. GENERAL RECOMMENDATIONS 
I 
1
1 
Upon consideration of the information revealed by this 
li !study, the authors recommend that additional projects of this 
' jj type be conducted at the congregational level, over a wider 
~ geographical area, to further reveal the degree of difference 
I 
!' between the understanding and beliefs of the people and the 
!doctrinal position of the Church. 
I 
- 4o-
i· 
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It these additional studies disclose that the subject 
-=-~-=== 
I 
: requires further exploration, an examination on a broader 
' doctrinal basis should be conducted. 
Should these pilot studies suggest that a thorough in-
' 
1 vestigation would be desirable, larger scale regional and 
. synodical inquiries should be carried on to determine the scope 
1 
of the areas of disagreement throughout the Church body. 
In order that measures can be taken to correct undesira-
'i ble features of the Church communications program, these 
'I general recommenda tiona are offered: I -
1. That every possible effort be made to analyze 
religious and doctrinal terms for the p~ose of 
reducing them to the simplest possible "everyday" 
language. 
2. ~at every possible effort be made to widen 
the knowledge and acquaintanceship of the church mem-
bers with existing communications media, and to extend 
the Church communications program into new areas 
in media and in purpose. 
III. SPECIFIC RECOMMENDATIONS 
The following recommendations are divided into two 
;I groU,ps. The first is concerned with areas in the Church program 
I 
II which need greater emphasis. The second is a group of suggested 
1: means by which emphasis of weak points in the church program 
li can be effected. 
These recommendations apply especially to the church 
upon which this study was conducted. In congregations where 
,, similar problems exist, they can be equally useful. The com-
,: 
'' munications techniques suggested can be of service in the 
I 
li 
,, 
- --· ___ __jL ----
- ---- r -
,, 
1 
execution of any type of emphasis program. 
ChurCh attendance. In view of the geographical distribu-
,,,! tion of this particular congregation, it would appear worth 
iwhile to consider as a long range objective, moving the Church 
I 
j, to a more centrally-located point. 
I 
Jl The first concern should be to get people into the 
1: church on Sunday morning. Any further effort is useless until 
I; this is accomplished. Careful study should be made of the pro-
ll blems which prevent attendance on Sunday morning. Transportation!, 
I 
!I POols, nurseries, the most convenient hour for the Service, 
II 
1 cleanliness of the churCh, comfortable temperatures--all serve . 
J/ 
,to encourage attendance. An honest appraisal of the attendance 
ll problems will bring to light many other ideas which will bring 
I I' desirable resul. ts. 
I 
I' Prayer,Bible reading and familY devotions. Prayer,Bible 
!' reading and family devotions could easily lend themselves to a 
l1special emphasis program. In emphasizing Bible reading, a 
!l number of study plans and methods are available from church 
\!publishing houses and educational offices. 
1
1 
In the opinion of the authors, these plans are adequate. 
li The problem is a matter of emphasis at the congregational level. 
iiAddi tional emphasis of the family devotions would. · seem to be a I, 
1
1
natural. part or the family life activities of the church body. 
r Augsburg Confession and. Church doctrine. In stressing 
,1
1
the major points of Church doctrine, the relationship between 
I II 
''the various portions of the church service and the Augsberg Con-
" 
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1
1 
fessictn, emphasis shoul.d be in the nature of an explanation of 
1; the ptLrposes and intents. Without such explanations, an emphas-
1 is program is simply an opportunity to re-affirm faith in 
I 
concepts not clearly und~rstood. 
~I It appears from this survey that belief is present where 
1 there is understanding. Understanding is usuallY present when 
!: explanations are clear. 
i 
I 
\! Church publications. The synod magazine is an official 
i! church publication containing important articles, announcements ,li 
1, news items and features, and shoul.d be of particular concern I 
" to church members. A special campaign should be initiated and 
I' 
I 
!conducted to increase the circulation of this publication to 
include as many members as possible • 
. A simple expedient is to make subscription campaigns the 
I li responsibility of an organization w1 thin the church, such as 
II Ladies Aid, Luther League or other similar organiza tiona. 
II Church organizations and activities. Emphasis should be 
II 
~I placed on participation in the church activities and organiza-
1· 
[I tiona. Personal interest and effort in an organization go hand-
;' 
·in-hand. 
II 
11 l?articipation in the activities of an organization is 
;· 
1/ :~ often t he key to interest in the organization. With interest 
II • 11 comes greater understanding of the organization s objectives 
I 
and pw:-poses. 
1 Jl key to participation is an adequate number of interest 
I· 
,groups to serve the needs of the membership. A church can be 
,, 
II 
== ~ =- =-== 
a tremendous force toward the solution of many community pro-
blems. 
Youth organizations such as Boy Scouts, athletic clubs, 
hobby clubs, together with organizations to study child care, 
home economies or international affairs discussion groups are 
only a few of the possibilities. Interest and participation 
in such church-sponsored groups leads to interest in the 
Church itself. 
IV. PLAN FOR ACTION 
'While emphasis programs need not i'ollow a particular 
patte:rn, a number of devices can be usefully employed w1 thin 
the c1ongregation. 
:!first of all, the congregation, and particularly the 
/I 
young people, should be screened to find those whose interests 11 
and il!lclinations are in the communications field. 
Under the supervision of the pastor, these people shouJ.d 
be f'olt'IIled into a working organization, each w1 th definite 
areas of responsibility. It is not suggested that the member-
ship c>f such a group would not change from time to time. 
:Ct is proposed that one individual be placed in charge of 
the ac::tivities of such a communications, or public relations 
staff .. He should be responsible to the pastor and shouJ.d work 
closeJly w1 th him. 
J~ong the qualifications which are desirable in the leader 
and s1iaff members of such a public relations group are these: 
44 
any type of experience or background in public relations, jour-
nalism, radio or · communications generally • . Sales, advertising 
or pr~::>motion experience can be especially helpful. 
JDesirable personal characteristics, especially in the 
cha1nnan of the group, would include: alertness, imagination, 
•• depen<iability, sense of humor, ability to inspire cooperation 
and to assume responsibility. Ability to express one's self 
simply and clearly is essential. 
The chairman or head of such a group should be a respon-
,. sible individual in whom enthusiasm is balanced by good 
judgmEmt. Experience in journalism can be emphasized as an 
encom•agement to young people. 
'l~ough the offices or such an agency, an emphasis program, 
I 
1
, invol ~ring the points discussed above, or any desired one could 
,, 
I' be res.dily effected. 
While the suggestions are by no means an eXhaustive list, 
11 such a. program might employ such essentials as: special an-
I! nouncements or observations during the weekly service, and 
I 
1 special announcements or speakers and discussions at group 
II meetings. 
II Announcements of this nature have the advantage of person-
': 
;' a1 contact. When made by the pastor, they have greater 
II ll prestige ~nd authority than a printed announcement. They will 
I 
reach certain individuals who may not have read printed 
I 
1 material. 
Articles, announcements and notices should be placed in 
. --- l-----
- ---- -~r- -
II the church newspaper or house organ. Where such a new~~~r 0 l 
1 does not exist, it should be the concern of the group to 
initiate and publish one. Several duplicating processes are 
, econordcal and usually adequate for the purpose • 
. A newspaper offers a permanent reminder, together with 
the author! ty of the printed word. It will reach people who 
cannot; or do not attend church regularly. It is particularly 
' usef~L in a congregation scattered over a large area. 
l' 
II 
The very existence of a newspaper lends prestige and gives 
the ir~ression of an active organization. A church newspaper 
1 can bE!come a valuable historical record and a guide for the 
futurE~ • 
. Announcements should also be placed in the serVice program 
or buJLletin. 
~fue congregation can and should use direct mail tor an-
nouncE~ments and informative literature. These mail pieces need 
1 
' li 
not bE~ expensive--most of all, can be printed with a duplicate~ ' 
Wider use should be made of this versatile medium to call 
I atten1~ion to special emphasis projects, and to encourage church 11 
attendance and home study. 
Attention of' the membership can be directed through the 
use of printed leanets and notices for distribution at the 
weekl:r serVice and at group meetings. 
l~eaflets and similar printed matter offer a break in 
routine, add to the impression of a special occasion. They pre-
sent nome thing new, in a new and unusual manner. 
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1 
11 :li'uJ.l utilization should be made of posters, charts and 
other visual aids. These should be placed on bulletin boards 
il and ila conspicuous places in the church and meeting rooms. 
Simpl1e, inexpensive posters and similar material can be made 
through the use of stencils and screen processes. 
''""' 
1
11 .~~~ese media present an attractive, colorful, concise mes-
sage. Their meaning can be grasped at a glance. They are 
limit•~d only by the producer's ingenuity. 
l~xhibits of youth handiwork, products of hobby clubs, 
I 
I histol?ical material or models of proposed net-t buildings stimu-
1 
1
• late j_magination and build interest. 
Bome use may be found for decal.s, gummed stickers, tags, 
1
1 book Dlarks, calendars, note pads, et cetera. These devices 
Ji serve to keep the Church before the members. They can be help-
ful in the promotion of such special events as conventions, 
ral11e~ s or emphasis peri ods. 
Study and discussion groups, w1 th prepared leaders, should 
;, be employed in the emphasis program. Greater effectiveness 
I 
ll could be achieved by breaking up the group into small panels 
:1 and er.tcouraging each indiVidual to express his viewpoint. 
II 
Where possible, guest speakers should be inVited to meet 
I W1 th church groups. In addition to interest and stimulation of 
I 
I 
~· a break in routine, the advantage of a fresh point of view 
l is gained. 
Fi1ms and slides can be used effectively in stimulating 
1 discussion. ~~ny excellent secular fi1ms can be utilized as a 
1: 
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,I 
basis for discussion from a religious point of view. Good 
religious films are available from the audio-visual-aid 
section of the synod, as are educational films on a variety of 
subje·cts. 
:r:r not already established, seasonal retreats, such as a 
summe:t' camp, could be sponsored by the church, w1 th the aim 
of in,creasing interest in and kno'Wl.edge of the Church1 s effort 
together w1 th offering an opportunity for emphasis of in-
dividual features of the church program. 
l?lays, skits and similar demonstrations can be particular-
•• 
,, ly effective in enlisting the cooperation of the young people. 
' This medium has the additional advantage of permitting the 
II partic;,ipation of new people who may not now be active, as well 
as ser·ving to draw the attention of families and friends of 
those who help to present these programs. 
]tusical organizations in addition to the choir serve as 
'' an exoellent means of communicating the Church message. A men 1 s 
or yo\mg people 1a chorus or an instrumental ensemble have 
i 
1
, provecl successful in many churches. 
J~ soon as possible, or when an experienced public rela-
1! tiona staff has been developed, attention should be given to 
I 
I' news J:•eleases and advertising in local newspapers, for announce- · 
I 
' I ment c,f important events, meetings and decisions of the church 
I 
I' and it:s organizations • 
•• Cooperation with other Lutheran churches in the area and 
., the pr•oblem of communications cannot be too strongly emphasized. 
There are thirty-two Lutheran churches or all synods and four-
teen ~churches of the Augustana Synod in the Greater Boston 
1 area. 
11'here is at present no regular means of communications 
betwe~sn pastors and members of these churches. Lutheranism 
generally and the individual congregation could benefit great-
.. ly trurough close cooperation. 
An inter-congregational newspaper for churches in the 
Boston a rea could be a :rorce for enlisting greater awareness, 
•• 
cdoperation and understanding among all Lutherans in the area. 
1 Such a newspaper could be duplicated and issued monthly. The 
•• 
cost, on a cooperative basis, would be negligible. 
(~ooperation between these bodies could be channeled into 
radio broadcasting. A Lutheran program, either sponsored or 
utili:~ing public service radio time, under the auspices of' a 
Boston Lutheran Ministerial Association or similar organiza-
tion c~ould fill an existing gap in communications • 
. V. PUBLISHING HOUSE 
JCt is recommended that the synodical publishing house or 
agency print, stock and make available books, pamphlets, lear-
lets, tracts and mail pieces as well as attr_active posters, 
I \! chartn and visual aids useful in the emphasis programs of' the 
I 
i, indivldual congregation. More economical, attractive and 
1 ef'fec1;i ve material can be produced here than is normally pos-
sible in a single congregation. 
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Literature expla~ning in clear language individual 
doctrinal po~nts and other aspects of the Church effort 
shoUld be made available to the individual member in every 
church throughout the year, as well as during periods of em-
phasis. For example, booklets, explaining simply the purpose I 
I 
and the Church 1sJattitude toward Baptism, could be distributed ! 
I to parents and the congregation at the time .of the ceremony. 
I 
I 
~ I I 
II 
Lists and reviews of printed material are available 
from the publishers to those who request them, but an effort 
should be made to interest a greater number of the membership 
through a wide distribution of these descriptive lists and 
I 
II 
1/ catalogues. A wide selection of devotional books is avail-
I 
I 
~I 
able now through church publishing agencies. The greatest 
need lies in the publicizing of available material. 
However, it is the responsibility of the church pub-
lisher to insure that such printed material is written in 
clear, simple "everyday" language, rather than in theological 
terms which may be relatively meaning~ess to the layman. No 
purpose is served through the dissemination of material 
which is not understood. 
An additional area open to synodical communications 
agencies is the production and distribution of radio trans-
criptions and scripts to the community church for use on 
local stations. Manuals and aids for the production of local 
live programs would also be useful. 
The synod should also serve as a producer and dis-
d 
li 
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! 
r tributor of film strips and slides for use in its member 
churches, and should encourage the use of commercial and edu-
cational films which can be related to the church effort. 
The success with lmich the individual church is able 
to meet its own communications problems in a large measure 
depends upon the foresight, leadership and imagination of the 
synodical communications program. 
VI. SUPPLEMENTaRY OBSERVATIONS 
A discussion of some of the ideas and concepts Which 
I 
II 
!I 
gave rise to this project, together with observations evolVing · 
from it, may be of some interest. 
Christian education, from the viewpoint of the authors, 
is a never-ending process. Religious education should not end 
on Confirmation Sunday. Nor should it be assumed that the 
confirmant is adequately equipped concerning the fundamentals 
of doctrine upon completion of his formal training. 
There is a definite need for an extensive, informal 
adult education program, which will spell out in the simplest 
terms the relationship between Christian faith and the social 
and economic problems of everyday life. Such a program should 
be made available to all who are interested or who can be 
interested. 
There is a need for a greater understanding; a greater 
tolerance and flexibility, a greater spontaneity and friendli- li 
ness and happiness in Lutheranism. One is no more attracted 
jl 
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I 
I 
I 
to a somber, slow, unsmiling institution than to an individual 
of such aspect. The spirit, pace and timbre of Nineteenth II 
II Century Northern Europe which has been a source of strength 
in the past, can become a handicap in a faster moving age. An l/ 
educational program of the present day must be geared to 
accommodate the needs of the day. In short, Christian educa-
tion should prepare for, and aid in living. 
It should be the concern of Christian education, 
1 particularly in the schools and colleges, to offer every form 
of training--secular as well as religious--which will aid ." in 
..., 
the b~lding of a productive life fer the individual. The 
majority of men are not fitted for full-time church work, 
either by aptitude or inclination. But there can be Lutheran 
astronomer s as well as Lutheran missionaries, Lutheran invest- 1 
ment brokers as well as parish workers. The scope of Lutheran 
secular education should be limited only by demand, if its 
impact is to be felt in the work-a-day world. 
A comparatively untapped Peservoir of strength for 
Lutheranism lies in its laymen. 
An area in which laymen can be of particular service 
is in the communications field. A function of the Lutheran 
educational program should be the selection and training of 
people to use the various communications media effectively. 
T.he ability to write and to speak clearly comes with training 
and experience. The use of the radio, films and other newer 
~-J~L====================================, 
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developments is becoming increasingly important. Communica-
tions training should be a part of the curriculum at 
Lutheran Seminaries. 
The success of the temporal church depends upon effect-
ive communications and upon the development of a philosophy 
of Lutheran education~ 
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APPENDIX A 
II 
DESCRIPTION OF CHURCH GROUP AND ACTUAL RESEARCH 
PROCEDURE 
'I 
I I. DESCRIPTION OF CHURCH GROUP 
il Some of the qua11 ties desired 1n any method adopted to 
li determine the degree of understanding and belief of the 
II doctrinal points emphasized in this study by members of the 
congregation should be cited. It was necessary that the method 'i 
be valid and that it permit of intensive questioning and 
I 
11 probing of the people involved. It was imperative that every 
1
J attempt be made to achieve the cooperation of the people, and 
II 
I/ to establish rapport. because of the personal nature of an 
I ind1vidual 1 s beliefs. For this purpose it was desirable that 
II research be conducted in a friendJ.y, informal atmosphere and 
/ that any tests, questions or similar devices employed be 
I 
I. personally administered, thus also making possible a personal 
evaluation of the situation. Another requirement was a means 
I of checking the reactions of the people to research of the 
l1 proposed religious nature. Finally, it was necessary that the 
II method be reasonably inexpensive and that it be possible to 
I 
i 
II 
administer it within a six-month's period. 
Description of church group. The group chosen for the 
study was the Lutheran church congregation located in Greater 
Boston and affiliated w1 th the Augustana Lutheran Church. It 
I 
I 
i 
II 
il ! 
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1/ 
~~"--il has a total membership of 935, w1 th 693 commun~~:.,t membe;~ ~~~" r ~~--
' (294 men, 399 women) based on the membership roll published in 
II the 1949 Church yearbook. The majority of the membership is 
d 
I! made up of tradesmen, shop and office workers, in the lower 
11 middle income group. The congregation was founded in 1£192 by 
,, 
I Swedish immigrants and the present membership is almost entire-
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Services are held regularly on Sunday morning; Sunday Schools 
are maintained at the church and in an adjoining suburb, and 
'I a summer or vacation Bible school is held for children. The 
1: follO't'ling groups met regularly in 1949: The Maria Society 
t: (women) ; the Dorcas Society (women) ; the Luther League ( young 
j people);the Swedish Augustana League; The Brotherhood (men); 
i: and the Ch9ir. In 1949, the following ministerial acts were 
I! performed: baptism,ll; marriage, 9; funerals, 29. Five adult 
II members were received into the congregation and twenty young 
;; people were confirmed. 
11 
Supplementary social and economic information. In order , 
i I that supplementary information could be secured on the social 
:I 
and economic level of the congregation to give a somewhat 
,, 
:~ broader picture of the sample group, a simple scale was devised i 
I! relating to the estimated income, type of dwelling unit, '; 
11 furnishings and general appearance of the dwelling unit,general 
1: appearance of the neighborhood and the appearance of the sub-
11 ject. Blanks lfere included for remarks on tne interview I 
I relative to these points, concerning the subject as an indi vidu-1 
I 
II a1 and the interview itself. Estimates of the various points 
I . 
jl were made by the interviewer immediately following the inter-
il view. While the results are admittedly crude, they are included 
J, 
'\ here for whatever value they may have for better understanding 
of the group studied. 
1l II 
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TABLE XXXV 
TYPE AND CHARACTER OF LIVING CONDITIONS,APPEARANCE OF 
SUBJECT,AND ESTIMAT~D FAMILY .INCOME STUDIED 
~========================================= 
11 Neighborhood: Dwelling Unit: Furnishings of Dwelling: 
!1 Type Per cent Type Per cent Type Per cent 
II Poor 12 Room Poor ~i II -good 65 apt. 4 good excellent 20 duplex ai excellent I house I 
of Dwelling Unit: - General Appearance of Subject: II Appearance II - -
1! ---Ch~a~r~a-c~t~e~r ________ ~P~e~r~c~en~t~~A.p~p~e~ar~a~n~c~e~----------P~e~r-· ~c~en~t~ 
'
1 pooP 11+ poor 
1
·1,' .·good 61 good 
excellent 22 excellent 
il 
. I' Estimated FamilY Income: 
I 
I 
I 
l1 
II 
Annual Income 
$2,000 or less 
2,000 or 3,000 3 ooo or 4-,ooo 
4;ooo or 5,000 
5,000 or 10,000 
Over 10,000 
Per cent 
il 
'I 
I
ll ==================== 
I 
I 
I' 
,, 
I 
I 
I' 
II 
I, 
II 
The information relative to the sample group gained 
from the questions 25, 26, 28 and 29 of the questionnaire 
appear in the following tables. 
TABLE XXXVI 
NUl.ffiER OF PEOPLE BY AGE IN SAMPLE GROUP STUDIED 
(RELATIVE TO QUESTION 25) 
No. of No. of No. of No.of 
Age People Age People Age People Age People 
25 7 4o 1 52 1 64- 2 
27 2 41 2 §a 1 65 2 29 1 4-2 2 2 66 1 
30 3 tta 2 55 1 67 2 32 1 1 57 2 70 1 
33 2 4-6 3 58 1 +a 
1 
~~ 1 4-8 1 ~6 2 2 3 49 1 1 75 3 3g 3 50 3 61 2 78 3 
39 3 51 1 63 1 Ell 1 
TABLE XXXVII 
MARITAL STATUS RELIGION OF SPOUSE CHILDREN OF MIXED PARENTS 
RELIGIOUS TRAINING,DENOMINATION '(RELATIVE TO QUESTION 26) 
Marital Status 
Married 
Single 
Divorced 
Per cent 
go 
19 
1 
Religion of Spouse Per cent 
None 5 
Lutheran 66 
Protestant 2 
Catholic 4 
Children of Mixed Parents Per cent 
Yes 4-
No g 
Given Religious Training Per cent 
Yes 4 
No 0 
Denomination 
Lutheran 
Protestant 
Catholic 
Per cent 
0 
1 
2 
I 
I 
II 
I 
~~==~====~========~~~r 
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TABLE XXXVIII 
ANCESTRY OF SAMPLE GROUP STUDIED 
(RELATIVE TO QUESTION 27) 
Nationality or Race ·Per cent Where born Per cent 
Swedish 93 Sweden 4-2 
Norwegian 3 United States Scottish 1 of .America 57 English 1 
Swedish-Dane 1 Norway 1 
TABLE XXXIX 
OCCUPATIONS OF GROUP STUDIED 
(RELATIVE TO QUESTION 2g) 
White · collar Pert Skilled workmen Per Per cen c~Rt Service cent 27 9 
Bookkeeper 2 Carpenter g Domestic 2 
Accountant 3 Painter 2 Postal 1 
Teacher 2 Builder ~ Policeman 1 Funeral Director 2 Machinist Chauffeur 2 
Architect 2 Cabinet-maker 1 Milkman 1 
Salesman 2 Metal-worker 3 
Office Supervisor 1 R.R.engineer 1 
Secretary 3 Tool & die maker 1 
:t-1anufacturer 1 Baker 1 Miscellaneous 22 Laundry manager 1 ~~ Nurs e 1 Retired 11 
~0 Professional Labor 4 Army 1 
Insurance 
Shipping helper 1 field 
Gardener 1 technician · 1 
Janitor 1 Unemployed 2 Student 1 
16 
6o 
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I' TABLE XL ~~~~ 
AMOUNT OF SCHOOLING RECEIVED BY SAMPLE GROUP Jl (RELATIVE TO QUESTION 29) 
========I 
Education received 
Grades 3,4 and 5 
Completed Grammar 
school 
First 2 yrs'college 
Completed college 
Master's degree 
Per cent Education received 
High school grades, 
1, 2 and 3 
Completed high 
school 
Business college 
Trade school 
Per cent I 
6 
! II. METHOD CHOSEN 
11 I 
I
I Before any method was selected the different existing 
1
: 
research techniques were examined with a view to practicability ! 
I of use in the study. 
Unsuitable methods. Several existing research tech-
niques were discarded as being unsuitable for the problem. 
Three possible methods were regarded as impractical because of 
the difficulty of administration _ and the time and expense in-
volved. They were: an experiment,using control groups; the 
r observation of the behavior of a sample group; and the anal-
1' 
lr 
ysis of recorded conversation wit~ a sample group. Three other 
methods: quota sampling; written,personally-adminiatered 
1 teats, and personal interviews using closed-end questions,were 
' not used because they did not permit intensive questioning 
J: 
ll 
II 
il 
I 
I. 
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1: 
1· and probing of the sample group. Area sampling was not employ-
11 ed for obvious reasons. Mail questionnaires were considered 
:1 unsatisfactory because of possible introduction of bias, lack 
1 of intensity and the normally small percentage of return. A 
1 communications media content analysis would have indicated to 
I 
I 
1 some degree the emphasis placed by the Church on the doctrinal 
1: points in question, but would give no indication of the under-
standing and beliefs of the people. 
Description of method chosen. After due consideration 
1 of these possible methods, it was decided that the following 
I procedure would be best sui ted to the problem and adaptable 
! to the desired study conditions. 
I 
The method chosen was a series of personally-conducted 
1; intensive interviews, using open-end questions, with alternate 
I! questions and probes. Interviews were to be conducted upon a 
11 sample group taken from the church membership. 
III. DESCRIPTION OF ACTUAL RESEARCH PROCEDURE 
Description of universe. In preparation for drawing a 
I 
jl sample, it was believed to be desirable to confine the universe 
, to those individuals Who would have had sufficient opportunity ,, 
to become familiar with the doctrinal points under study. To 
accomplish this, the universe was limited to communicant mem-
bers of twenty-five years or older. The age was arbitrarily 
set on the basis that the average individual member is con-
62 
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i 
firmed at 14 years of age, and the selection of people at 
least twenty-five years old would give these people in the 
sample a minimum of ten years and a maximum of perhaps fifty 
years of participation in and exposure to the church effort 
following their formal religious education. 
Research was conducted on the church records to deter-
1 mine age of the membership. A total of 527 people, who met 
i the age requirement, became the universe. 
I ~ 
j. 
i 
I 
I~ 
II 
The names, ages, birthplace, date of confirmation, date 
of membership in the congregation and other data taken from 
the church records were placed on individual cards. 
Description of stratificatiop. To insure that the 
sample resembled the universe in significant ways, it was 
necessary to stratify the universe. Stratification was effect-
ed by arranging the cards in order of age from oldest to 
youngest. The cards were then rearranged, placing the foreign-
born first in the card pack and the native born last. 
One fifth of the universe was considered to be a 
reliable number to comprise the sample. Every fifth card was 
drawn from the pack, giving a total number in the sample of 
105 people. A check was _ made to determine the degree to which 
the sample resembled the universe in the percentage of foreign-
born and in the number of people over fifty years of age. The 
age gro.UJ:i was selected arbitrarily. In both cases the sample 
was accurate Within two tenths of one per c.ent. It . was found 
that the universe and sample contained 57 per cent foreign-
' born (Swedish) ,and 5g per cent were fifty years of age and 
older. 
.I, 
By using age as a factor in stratification, the sample 
lfas s.tratified by the number of years of religious education 
or exposure to the Church's message, since the confirmation 
age is fairly constant. 
Description of pre-test. Following the composition of 
the questionnaire,l a pre-test of the questionnaire was con-
ducted in another Lutheran church congregation, where similar 
conditions existed, in the Greater Boston area. A sample was 
drawn to include the factors of age and religious education 
,i 
I 
.. : and every effort was made to stimulate actual research con-
I' 
ditions. Results indicated that the questions were valid and 
that they were understood by the respondents. 
Interview procedure. In preparation for the 11 actual 11 
interviews, maps were secured of the various suburbs in which 
members of the sample group lived, and various addresses were 
plotted geographically, for convenience in administering the 
interviews. Although most of the congregation is scattered 
over a large area, it served to prevent people who had been 
interviewed from having as much opportunity to discuss the 
interview with those of their neighbors who might chance to 
fall into the sample group. The sample group was spread over 
a radius of approximately ten miles from the church building. 
1 See Chapter : II, and Appendix 
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1 
Transportation in conducting the interviews was by automobile. 1' 
II 
I' Interviews were conducted in private, in the homes of the I. 
II subjects, by the authors. An effort was made to keep the inter-
1
\ 
li 
Views on as friendly and informal a basis as possible. Inter-
, viewers were dressed in casual sports clothing, and following 
li introductions, brief conversations with the interviewees 
I followed the patterns of interest of the subjects,where possi-
I 
II ble. I 
I, 
I' As an introduction to the interview itself, the subjects 11 
I; 
J were assured that their answers would be anonymous and held in :1 
I. confidence. They were told that they should not be concerned 
I 
,, 
· with attempting to give 11 right 11 or "wrong" answers, but to 
I 
1 speak freely on whatever the questions brought to mind, and to 
li regard the interview as being in the nature of a 11 visi t. 11 
1 Scandinavian Lutheran background of the authors proved 
li 
II 
I 
I 
The 'I 
II 
II 
1 Valuable in establiShing rapport and a COOperatiVe Spirit in 
i the subject. The explanation given as to the purpose of the II 
study by which we hope to find ways 1! 
the Church more effective." The length I 
I· interview was "this is a 
I 
I' of making the message of 
1i of time taken to complete each interview varied from thirty 
II minutes to an hour and fifteen minutes, depending upon the 
ji interest and knowledge shown by the subject. Answers were 
1. written as unobtrusively as possible, giving attention to the 
r subject' with the aid of a system of checks and symbols. 
,, 
Where necessary, in the case of working people and 
I 
I 
" II 
I 
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I !I younger members in the sample, appointments were made by tele-
11 
il phone. All interviews were taken at the convenience of the 
I 
li subject, at any hour of the day or evening. Considerable diffi-'t 
I II 
11 
culty was experienced in securing a number of the interviews. 
II 
I 
'I I 
'
1 As many as five call backs were necessary in some cases to 
:1 receive an appointment, Where the subject had no telephone. 
Jl I Where telephones were present, as many as ten calls were made, 
11 
j! together 11d th several personal call backs, before the subject !I 
/1 could be reached for an appointment. Every effort was made to :1 
d . 
'i contact each member of the sample. Call backs were made at 
I, 
:: varying hours during the day and evening. Where personal 
d . 
i' contact was not possible, relatives or neighbors were contact-
11 ed. A high degree of cooperation was found to be present 
:; among those subjects contacted. A number of those contacted 
I 
I •• : were not able to cooperate for various reasons. 
The following is an account of the sample taken: 
TABLE XLI 
INTERVIEvlS VJITH SAMPLE OF 105, AND REASONS \'IHY 
TOTAL NUMBER WAS NO~ CONTACTED 
I
I 
I Reasons for not contacting jl ----------~m-em_b_e_r_s __ o_r __ s_amp ___ l_e __________________________________ _ 
1. Those who were interviewed 
1 Inf1rm,child1sh,senile 
Not available by nature 
of employment 
Out . of city 
Out of state 
Out of United States 
Refused to submit to interview 
No address;could not trace Deceased 
-·-= .--=, --=--'' --- :;;:_:;;:_ ~~~~~~~~~~=~====-=:::::==-:::::::::::::16 
I 
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IV. USE OF INTENSITY OF BELIEF SCALE 
It should be a matter of constent concern in studies 
employing the methode used here, to attempt to learn whether 
1 the subjects give answers which resemble the ideas or concepts 
by which their behavior is influenced, or whether they are 
simply answers which they believe the situation requires or 
the interviewers expect them to give. 
Assuming that there is a direct relationship between 
. I 
the degree of intensity of a belief or idea held, and behavior, II 
" it became a challenging problem to attempt to devise some means 
I' of evaluating intensity of religious beliefs. The purpose of ~~ 
· such an attempt to measure intensity of belief', however ;I 
I 
roughly, was to aid in evalua tinn of ansl-rers given to questions I 
and to establish to some unknown degree, the relative position I 
1 
to which religious beliefs figure among the ideas which guide 
II individual behavior. 
In order for evaluation to take place, there must be 
criteria upon which to base ,Judgment. Gordon Allport2 has 
suggested four definitive qualities of a mature religious 
faith. He states that such a faith should be comprehensive, 
integrated, differentiated and heuristic. It was believed that 
the questionnaire, in some measure, would indicate the pre-
sence of these qualities. Certain characteristics in the 
I 
I 
11 2 Gordon Allport, The Individual and His Religion (New 
1 York: The Macmillan Company, 1950) ,Chapter III. 1 
I, 
ll 
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.. 
1 indiVidual, such as the degree of interest and cooperation, 
assurance and confidence in his ideas, and certain other 
physical responses accompanying such attitudes, were believed 
to be capable of indicating intensity, to a varying and un-
known degree. 
At the outset, it must be stated that any judgments 
based on such nebulous qualities are admittedly open to ques-
tion. Degree of emotion and visible physical reaction vary 
with each individual. The judgments of one individual under 
such a system would probably not agree entirely with those of 
another. Such judgments are probably relative to each of the 
r: others in the group, and are not based on a preconceived 
standard. Individuals may differ in their intellectual and 
emotional depth. Most, if not all of suah judgments, are based 
not on measurable evidence, but on apprehension of certain con-
ditions of the total interview situation. 
At best any data secured in such a manner must be inter-
preted with extreme caution and in the light of all other 
information available on the group under study. 
Hutchinson3 has suggested some of the limitations of 
current methods of measuring intensity. It was with the 
realization of these limitations and the inadequacy of any 
known method for the purpose of this study that a three-point 
3 Bertram Hutchinson, 11 Intensiveness of Opinion and 
Attitudes," International Journal of inion and Attitude Re-
search,Spring ion, • 
____ jL__ 
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Intensity of Belief Scale was devised for use during the inter- / 
views. Ratings of 111," 11 2, 11 and 11 311 were given to subjects by 
the interviewer immediately following the interview. A rating 
of "1 11 indicated high degree of intensity, 11 2, 11 medium or 
average intensity, and 11 3, 11 low intensity. \'lhile the amount of 
time available to the interviewer was short, the questions go 
into basic religious concepts, opinions given, and the manner 
in which they were given, indicated intensity. 
HmrJ"ever crude the method may be, it is believed that 
II 
I 
1: the resuJ. ts obtained are considerably better than chance. j 
If one looks to his person~ experience and to unlimited ! 
I 
empirical evidence, he will find that he feels this friend or 
that relative to be neutral as to his regard for baseball, I 
I 
1 strongly Republican in politics, opposed to racial segregation 1 
or cruelty to animals. How are such impressions created? Not 
only by the opinions expressed, but by the whole attitude of 
I the individual at the time of discussion. Granting that such 
II attitudes or beliefs are not measurable as to degree, if we 
1 are asked how "X." feels about a certain condi ti·on, we answer 
·I 
II readily that he favors it or opposes it. Further, we, as well 
r as X, guide our behavior on the basis of such an unmeasurable 
I 
I degree of agreement or opposition on the part of X. And while 
we may not know why, we accept it as fact. Because of the com-
!1 plexity of ·such evaluations, a three-point scale was believed 
to be the greatest division possible. 
I 
:r---==-·;_ 
I 
! 
I 
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II 
I be possible for the subject to feign or unconsciously create j 
the impression of believing more intensely than he actually 
did, through his manner and attitude toward the interviewer, 
the nature of the questions would make it difficult to com-
II 
I 
I 
I 
pletely misjudge the subject as to intensity. It would thus be I 
possible for the subject to 11 understand11 and give correct 
answers, but hie manner would indicate that belief was not 
present. Such a subject could be rated as a 11 311 (low intensity) 
even though correct answers to questions were given. 
It was believed that the checkback questionnaire woULd 
verify the evaluations made with the intensity scale, in that 
subjects rated as 11 311 would express an unfavorable reaction 
to the interview and to the questioning. Such an unfavorable 
reaction might be the result of other factors in some cases, 
but a consistent correlation would be of interest. 
It was believed that the personal nature of religious 
beliefs would serve as a more valid subject for such an 
intensity check than other fields, such as politics,economic 
affairs, et cetera, since deeper personal values and emotions 
would be involved and the subjects would be more likely to 
react in an observable fashion. 
As Hutchinson~ suggests, present methods of asking the 
subject to evaluate his own degree of intensity are worthless, 
tJ0 Ibid. 
-
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since the subject has no standard by which to judge himself. 
Whatever the shortcomings of such a system, it has been 
included to invite criticism and to encourage additional work 
in the area studied. 
V. CHECKBACK QUESTIONNAIRE 
Since this study was the first of its kind (dealing 
with this subject, With the method chosen) in the knowledge 
of the authors, it appeared desirable to find some means of 
learning the reaction of the subjects to an interviel'T of the 
type employed, concerning their religious understanding and 
beliefs. Toward this end, a questionnaire containing eight ·1 
1
1 questions was devised as a 11 checkback, 11 to be completed by J 
\: 
j' the interviewee and mailed in a stamped, addressed envelope 
j, to the pastor of the church. The subjects were given the 
j1 questionnaire upon completion of the interview and were told 
li not to sign the questionnaire unless they so desired. Subjects 
I were told that its purpose was 11 to let the pastor know how 
' we are coming along" and "to give you a chance to say what 
you think about all this." By sending the checkback question-
naire to the pastor, the spiritual leader and counselor of 
, the group, it was believed that the answers to questions woul.d 
be more frank and nearer to the subject 1s actual feeling,than 
if the report were given to any other individual,particularly 
since the report was anonymous. 
71 
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It indication of the feel.ings of the s·ubjects regarding the inter- 'I 
I 
1 view, the questions, the interviewer and the time involved, tl 
I ~,, 
1 but gave information as to the interest of the subject in 
/ rel.igious matters. Since it was desirable that the answers given 
li by the individuals on the oheokback questionnaire be determine~ 
I 
:: it was arranged with the church pastor that questionnaires be 
I / picked up from him. Code markings, not visible to the subject 
i1 I 
\' had been placed on the envelopes, making possible the identi:fi- I 
;: cation of the completed questionnaire with the individual. 1 
An additional function of the checkback questionnaire 
was that it served as a means for the subject to unburden 
11 himself--to "answer back11 --after haVing been placed in the 
I 
:
1 
position of being questioned on a subject that interested him, 
I 
or embarrassed him, or angered him or Whatever his personal 
I 
,I reaction to the situation was. If he disliked the interviewer, 
lr or the questions asked, here was an opportunity to say so to 
I 
I' the pastor, without signing his name, by a means put into his 
I 
!1 hands by the interviewer himsel.:r at the right psychological 
,I 
11 moment,:rollowing an imposition on him. 
The checkback questionnaire, in this way, served to 
i' verify the answers given to questions and Intensity Scale 
1 ratings, based on the subject's own written testimony. 
I' 
Because or the personal nature of religious belie:rs, it 
I' was believed that the subjects would be more concerned than 
!
1 
i:f the questions had been on a less personal subject, and 
-~===~---- ====== 
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I 
I would thus be more likely to respond, anonymously, concerning 
their reactions to the interview. :I 
Results of the checkback questionnaire are given in 
Chapter II. 
VII. CODING OF QUESTIONS 
In cocling the answers to questions, the procedure 
followed was to go over all of the answers given by people in 
the sample to determine the various groupings or categories 
into which the answers naturally arranged themselves. The 
number of such categories varied with eac~ question. Follo1dng I 
,, the arrangement of the . answers into groups, with the percentage , 
of the sample who answered in each category, an estimate was 
made as to the percentage of the sample who vary in their 
understanding and beliefs from th~ doctrinal position of the 
Church. 
A number of the questions requiring a "yes 11 or "no 11 
answer (those relating to the religious behavior, education, 
or interest of the subject) require no explanation as to the 
coding. 
It should be stated that the questions relating to 
doctrine are extremely difficult to code, and in the case of 
several of the questions, there is no "right" o:;- 11 ~ong11 
answer, but rather ~nswers serve as an expression of the in-
terest and beliefs of the subject. 
r 
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APPENDIX B 
EXHIBITS 
I. QUESTIONNAIRE SCHEDULE 
1. Do you listen to religious radio programs? 
How many? 
2. Do you subscribe to the 11 Augustana Lutheran"? 
"The Augustana11 ? 
3· How many religious books or other church publications 
do you get during the year? 
~. Do you have a Biblical commentary? A book of daily 
devotions? 
5. Have you read or studied the Augsburg Confession? 
6. Do you have family devotions? If so, how often? 
7• In your own words, what does prayer mean to you? 
S. Do you read the Bible? Do you use a system 
to read it? 
9. What parts (of the Bible) interest you most? 
10. vThat part of the church service means most to you? 
11. In the Confession of Sins, near the beginning of the 
service, is this statement: 11 we confess unto Thee that 
we are by nature sinful and unclean •• , 11 what does this 
mean to you? 
12. Where did Sin come from? 
(Alternate) How did man come to be sinful? 
13. What do you understand by the words "Original Sin 11 ? (If not included in the response) what do you 
understand by "the fall of Adam and Eve"? 
1~. Is man responsible for his own sins? (How? '~y?) 
I[ 15. If man is sinful at birth, how long does he continue 
in sin? 
~===~~=============================================================== 
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I 
1 13. 
20. 
. 21. II 
I 
22. 
23. 
II 24-. 
I 25. I 
' 26. 
I 27. 
I 
' 
I, 30. 
!I 3le 
,, 32. 
II 33· 
I 
If man is sinful at birth, can he escape the results 
of Sin? (If answer is 1 yes," how?) 
What does Baptism mean to you? 
We hear the terms 11 born again," 11 rebirth11 and 
11 regeneration ••• , 11 what do they mean to you? 
Is there a relationship between rebirth and faith? 
Can man be saved by Faith alone?" 
We've t~ked a good deal about Faith. Faith in what? 
Why should we have faith in ? 
What do you understand from the statement: "Faith 
without works is dead11 ? 
In our last question, referring to 11 faith without works, 
what does · 11 works 11 suggest to you? 
Must a person do good deeds to be a Christian? 
What is your age? 
What is your marital status? What is the religious 
affiliation of your (spouse)? Do you have any children? 
Do they receive any religious training? \~at church? 
What is your national ancestry? Were you born in the 
United States? 
What is the occupation of your (spouse)? 
What was the highest grade you completed in school? 
Did you attend Sunday School regularly? 
In what year were you confirmed? 
Hovr long have -you been a member of a church in the 
Augustana synodJ Other synods? 
How many years have you been a member of this 
congregation? What others? How long? 
I 34. How many pastors have served you? 
II 
I' 35. To what denomination (did - do) your parents belong? 
I 
I 
li 
I 
I 
- -- -- --=-------'==-=--- -=- ==--=---~--
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How often do you attend church now? 
Of what church groups are you now or have you been a 
member? How often do you attend these group meetings? 
What offices or responsible jobs have you held in the 
church or in the church groups? 
======;~====-=-~~=-======-=-==-=~=====-=-=-==-=-=-~-===================]r----=== 
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II. INTENSITY OF BELIEF SCALE 
NAUS: 
RATING: 
1. __ 
2. 
--
3·--
REMARKS: 
ADDRESS: 
I 
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III. CHECKBACK 
,Please try to give complete answers to these questions: 
' , . 
. --------- -- --- .... - ------ -------- --- -
II 
I 
1. Do you mind answering questions about your religious 
beliefs? 
2. Do you feel that you were able to say what you wanted to, 
in answer to the questions? 
3. What do you think of the man who asked the questions? 
1l 4. If someone else asked you for another interview on 
li religious questions, what would your answer be? vlhy? 
II 
I 
,[ 
I 
I 
5. Do you feel that the things asked about in the questions 
1
1 
were important? ,J 
6. Do you feel that you ana't'lered the questions as l'rell as 
you might have? Give reasons why. 
7. Do you feel that you could talk easily with the man who 
asked the questions? 
g. How do you feel about the amount of time taken for 
the interview? 
********** 
DO NOT SIGN YOUR N&~E 
PLEASE MAIL THIS SHEET TODAY 
II 
I 
I 
.I 
II 
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IV. 5-E CHECKLIST 
Name: Address: Inter. 
Neighborhood: 
poor 
good 
excellent 
Type of Dwelling Unit: 
room 
apartment 
duplex 
house 
Appearance of Dlvelling Unit: 
good 
poor 
excellent 
General Remarks: 
S-E 
Subject: 
Intervie"t-T: 
Checkback: 
---
F~nishing of Dwelling: 
poor 
good. 
excellent 
Gen. Appearance of Subject: 
poor 
good. 
excellent 
Estimated Family Income: 
$2,000 or less 
2,000 or 3,000 
3,000 or 4,ooo 
4,ooo or 5,000 
5,000 or 10,000 
Over 10,000 
I 
I 
I 
II 
lj 
I 
I' 
\I 
II q 
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